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valLre oi $e packags, oss ol sales, inlstesl Foft atomey s tu6, costs, ard o$e. ioms
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greaterol$rmorir€decarBdvalusbutcainotoxceadactraldocumentedloss. Ihe
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S.r!ic. Colldnio|!. lbch|Ed lirlE, lnd tinit ol tiiility - By using lhis Aidtl,
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Govemrlent SeMce Guide. 8ofi 3e av.ilable on requen SEE EACK 0F
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Definitions 0q this airhil , we, .ur and us refer 10 Federal
Express Corpofatior, it! emIloyees, and aa€nts. Yot] arrd !our
refer trr ihe sender, ls erirp LVees, an( agefts.

Agreement To Terms By giving us your pil0kege L! deliv€r,
yo! aQree to al th-a terns in olr cL rrent Scry ce G!ide !,"'hicf is

ava lable on fcqiicst. You aljo !!reetotlr0selernts un benaliul
anythrrd party wilh an Lnterest n the packaqe. ltthere s a

conllict betv,,/een the S€rvice Grid€ afd r ris Airbil the Scryice
Guide wi I control No one is aulhoririr0 to chan0e the teims oi
our Aqfeement.

Responsibility For Packaging And Completing
Airbill You are fesf.nsible fo: adequ3tcly packaq rq your
goods a0d pr0perly ll ling oul th s airil l. I y0u orrr t the 0!rnber ol
packages and/orweight per packa(e, oLr hill nq wil be birsed on
our best estimate of the nirmber of packa!es we recelved and,/or
an estrrnaled "defa!lt we gT per packa!e as de:ernrined by !s.

Responsibility For Payment Everr I you give us dtfferent
payment nstructions, you w ll a ways be primar;ly responsihle fof
all d€livery costs, as well as any cost w€ inc ur in e ther reiurni[g
yo!r package t0 y0! 0r warehousing i: pendina drsposrtior.

Limiiations On Our Liability
And Liabiliii6s Not A$!umed
. 0ur lrabilrry lor loss or oamage to yoLrr packaqe is limited ro yoLlr

actual dama!e or S100, unlrss you declare ! higl er value, pay

an additioral charge, ard documenty0ur act!al l0ss in a t mely
manner Yo! may pay an add t onal charqc fof cach addiiional
$1m 0ldeclared va !e Thr decl6red value does not col]stit!te.
nor do we provide carqo li. bilW insuran|]e

. In any eveni, we wrl rot b€r ab e lor an,, darnaQe. whelher
drrect, inaid-"nta , spec a , r,r consequcrt a in er.ess of li€
declared vai! e of a shipmeflt, whether or not Federal L\prDss
had knowledge that sLrch dama0es miqht be incurred including
Dut not imited to loss of income or Drofits

. We won't be I ab e:

- for your acts or om ssions incl!clinq b!t nor limited to
inproper or insufl c ent packing, securing, markin!, or
addressing orthose oflhe recrp ent 0r anyone else wlth an
interest in the packaqe

- if you or thc rcaipiDnt v o ate rnv ol thc terms of !f
A!ree e rl

f0r loss 0r dnrrag€ to sf i! reIts or proh bited te!ns

loi lass. Ca.rr!J€, or ielay' r,ar,sea b,/ evefis rlre cin lot
contro . rncludrng but fot inriteal t0 ac:s ol SaC penls ol the
a I, wealiier a0rcit ons, aats of publrc enem e!, ,var sttikeS,
cvi com;i!t u rs, Dr arls oi irL irliaarth0rlieswill artual0r
appi er I irlrnii ry

Oeclared Value Lirnils
. I he h gresr ieclared !a Ie a lowed for FedEN Lelter and FedEx
Paksrpnerts:i!00

. F0r other shiprre ts, the hi0hesr d€clared val!e al olred is

$50,C00 !n.ess yori package aorta ns tefis ci "extra|]rd Fary
va Lre, n which case the high€st declafed viiiJe allo,",€d is

s500

. ltenrs 0f extrao',1i'1ary !alLr,r" ircl rde sh pm€nts c0nt€iri1q
sirch tcrns ns aTt\ryofk lewel ,/, iLrs, precious mcta 5, ncEo
t irb € InstrLrnre!rls, and other temi lrsted in our Sirv ce G!rde.

. Yc! may scfd rn0ie lhan 0ne package 0fi tlris dIL 1l a'rd li in
thetota declafed vaiLir f0r a I pa0ka0es. nott0 er.ieedthe$100,
$50C or $50,000 pr r p!ckn!e limit desrribed above. lExamDle 5
packages car, hire a lctal decl.red value ot up to 5250,000.1 In
that .n5e, orr 1|bilrty is ll,r tld to the acftral val!e ofthc pack
age(s) 0st il, d!nrii!ed. b! t rfay flot exceed the [iax|l ,irr]

allowable declarac valLrela) 0r the lorel declarec v3lu9, wh;rh-
eveT s ess Yo{r ,re Tespor,sib e for provlfg the a,rtua loss cr
0€na!e

Filing A Claim YIU l\4USI L1A,,1E Att CLAINIS lN !^rFlllNG
and noiify us 0l youf cla r, withiir striattime I mrts sel o rt l1 rhe
current Srrvrce G !ride

U/e ll c.irsider your c1a rn f ied ii you nctil] oui Custo ef
S€rvice Departnefrt at 1'800'Go'FedEx an(l fi\ake your clai'n ir
wnl nQ as soon as poss lrle

W h n g0 davs alter yo! rotiry us ot vour c a m, yor must send
!s all the nfornat on you havc about ii We aren't obligated to
acl oI aly c FillJ !irtil y0!, have oaid a transp0rtation charges,
and yarr nii' r0l ri,rdl ct rhc amo!ft ofyo!r c ain from Those

c nir r! ?s

f lhe recipient nccepls your package witho!t notiog any
d a ,dg e 0n the de i!ery rec0rd, we wl I assunre the p€ckage was
del /ereC in qond innd I on For rs to process vour claim, yo

rr:t nkc tn€ orig,nni shipping canons and packiflg a!a !b € for
nsF cctlr,l

RiElht To Inspect Vy'e rray at o!r op:ion op€F and rfspect
yor, ' paa(a!es beiore o: after you qive lhem to us t0 de iver

Rigrhl Of Reiection We reserve the rightto reject a

shrtmert wfcn such sh prncntwould be ikely to ca!se delay or
da!r,age to other sh prn€nts, eq!rpmeFt, or personne or it its
shiFnenl s prihib ted by iaw; or f the sh pment wou d vio ate
iint te.ms of !!r Agfeenent o: our cuflert Service 6uide.

C-(1.D. Services C.0.0. SERVICE lS N0T AVAItABtE WITH
TNI j AtRBILL ii C 0.0. Se:rice is req!ired, Dlease us€ i Federal
Ex!'essC00.iiIhii
Air Transportation Tax Included 0ur basac rate
n0 rdcs a lede-altax requ red by Interna Revenue Code Section

.1? / ( r t rr r ' l,,r J.JunirlruI p0rlru r0f tl|rs seir, ct.

Mo ney-Back G ua.antee ln the cvent ol ! ntimely del very,
Fed rfal Exofass w I at yo rr iequest and with some limitations,
fciunc o, crcdii all trafisljoftation charq€s. See cuffent Serv ce
GLirle lcr rnore fiornaton

Freight Services Thefe are severalfreight service options,
dep!nd ng c,r y0urtransittme needs.

. Fed[x 0verfiight Fr€ighl: Next b!siness-day service t0 ai1

po nli: in thr: 48:itales; rates are Lrniform, reOaad eSs Of

0 ! Ianct tf rir pc!

. Fedtx 2Dav treight: Seco.d business-day seruice'!o all

Jo r.s ir ll.e 48: tntej, rles J e lniforr. egard €s5 of
d !Tance shipped

. FedEx b(press Saver freight Up to 3 busi ess'day service
m all po nts in the 48 stafesi rates are based upon the
d i tance shipp€d
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